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[IEOHTOJIOrI TA KOMYHIKATWUBHOI

TONEPAHTHOCTI B NPOLIEC!
NPOGECIAHOT MIArOTOBKM
TIKAPIB-CTOMATOJIOT 1B

B.I. lepentok, C.C. PomarniumH, H.I1. Kykypyas, 0.11. Kobpur, H.T. Kobpu+

Kagpespa tepanestuyHoi ctomaronorii JBH3 «IBaHo-DpaHKiBCLKNIA HALiOHaTbHUI
MEANYHNI YHIBEPCUTET»

Pestome. Y cTatTi akLLEHTOBAHO yBary Ha BXJIMBOCTI TaKOT NPOECINHOI AKOCTi MaiibyTHLOTO
niKaps-CTOMATonora, K KOMyHiKaTUBHA TONEPAHTHICTb. 3’ACOBAHO CYTHICTb LIbOTO NOHATTS,
Pi3HI CTOPOHW 110r0 BUABY B NPOCHECIAHINA JiAnbHOCTI Meanka. 3po6ieHo BUCHOBOK Npo
JOUiNbHICTb BUKOPUCTAHHA KOMMJIEKCY 3aX0fiB i3 METO (hOPMYBaHHS KOMYHiKaTUBHOI
KOMMETEHTHOCTI CTYAEHTIB Y BULLIMX MEAMYHUX HAaBYaNIbHUMX 3aKnafgax. Haw nocsig po6otu
CBIil4MTb NPO Te, LLLO Ha6iNbLL eCPEKTUBHUMM METOAAMM 1A PO3BUTKY TaKOi XapakTepucTu-
KW, IK KOMYHiKaTBHA TOJIEPAHTHICTb Nikaps, y NPOLECi HaBYaNbHOT pO60TU € IHTEPaKTUBHI
meToAu. Y CBOIl npakTuui po60TK 3i CTyAEHTaMU HaNBiNbL YacTO BUKOPUCTOBYEMO TaKi
iHTepPaKTMBHI MeToAM, AK po6oTa B napax i rpynax. Lli meToan moXKHa BUKOPUCTOBYBATK
3 METOK [iarHOCTUKN 3HaHb Ta BMiHb, SKUMM BXXE BONOJIIOTb CTYAEHTU, ANS 3aCBOEHHS
HOBUX 3HaHb i NepeBipKu BOJIOAIHHA HUMM, PO3BUTKY NPOCECIAHNX KOMYHIKATUBHUX YMiHb i
HaBMYOK. Po60Ta B Napax i rpynax Hafae MOXMBICTb YCiM CTYAEHTAM HABYUTUCh KPUTUYHO
MWUCAWUTW, BUCNOBIOBATI CBOI AYMKW, JOBOAUTU X CNYLLHICTb, 0OMiHIOBATUCS ineamu,
aHanisysaru npobnemu, cnifbHO 3HaXOAMTY BIANOBIAI HA 3aNUTaHHSA BUKMafada, aHanidy-
BaTW N 06roBOPIOBATM BiANOBIAI TOBAPWLLIB, afleKBAaTHO OLiHIOBATM iX, BUKOPUCTOBYBATK
Ta 3aCBOLOBATU NPaBMna KyNbTYpU CRiNKYBaHHS.

KnioyoBi cnosa: BMLLNIA MEANYHUIA HABYANIbHWIA 3aKNAZ, KOMYHIKATUBHA TOJIEPAHTHICTD,
KYNbTYPHO-OCBITHE cepeaosule BH3, iHhopmauiiHi TeXHONOTIi, iHTEPaKTUBHI METOAN
HaBYaHHS.
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Abstract. In the article special attention is paid to the communication tolerance being an
important professional personality trait of a future dentist. The essence of this notion,
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different aspects of its manifestation in the doctor’s professional activity have been found
out. We have arrived at the conclusion that it is necessary to use complex of measures with
a view to develop communication competence in students of higher medical educational
establishments. Our experience shows that interactive methods used in education are the
most efficient in the development of health care practitioners’ communication tolerance.
While working with students we use such interactive methods as paired and group work.
These methods can be used to diagnose skills and abilities having already been possessed
by the students, for knew skills acquirement and knowledge checks, and development of
the professional communication skills and abilities.

Paired and group work enables the students to develop critical facility, express thoughts
and prove their rectitude, exchange ideas, analyze problems, find together the answer to the
lecturer’s question, analyze and discuss group-mates’ answers, adequately evaluate them,
use and acquire communication standards rules.

Keywords: higher medical educational establishment, communicative tolerance, HEI culture-
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educational milieu, information technology, interactive training methods.

[TocTaHOBKa Npo6nemMmn Ta aHani3 OCTaHHiIX
JocnimkeHb. KapanHansHi NoNiTUYHI it colianb-
HO-EKOHOMIiYHi 3MiHU B HaLLIA fep>Kasi 3yMOBUIIKN
HOBI MifBULLEHI BUMOIMN 10 AKOCTi NPOECiNHOT
NiAroTOBKN MeAUYHUX NPaLiBHUKIB. TiCHI 3B’A3KM
B Cy4acHOMY rno6aniaoBaHomy CBiTi, y TOMY 4uchi
'y ranyssax oCBiTW Ta MEAULMHU, 3YMOBIOIOTb
noTpedy B 6iNbll AKICHOMY PO3B’A3aHHI 6ara-
TbOX Ha3pinux npo6nem. OJHIEI0 3 HUX € nepe-
OCMWCIIEHHS 3Ha4eHHA NPOMECiiiHOi KOMYHiKauii
B Me[MYHii ranysi, aka CyTTeBO BM/NBAE HA CTaH
nauieHTa i 3aranbHuii pesynsrar NiKyBaHHS.

3 ornsay Ha Le BMHWUKAE HEOOXIAHICTb Mo-
CUJIEHOI po60TK Hag nNpPo6riemMold DOPMYBaHHSA
KOMYHiKaTUBHOT KOMNETEHTHOCTI MabyTHiX ni-
KapiB y NPOLECi iX HABYAHHSA Y BULLIMX MeAUYHUX
HaBYaNbHUX 3aknagax. 30Kpema, akTyanbHuUm
3a/IMWAETLCA NOLUYK ePEKTUBHUX LUNAXIB PO3-
BUTKY KOMYHiKaTUBHOI TON@PAHTHOCTI CTYEHTIB,
fKa pO3rNAfAETHCA HAYKOBLAMM AK 0fHA 3 Npo-
(heciliHnx komneteHTHOCTe. OfHaK npobnema
(hopMyBaHHS KOMYHIKaTUBHOI TOJIEPAHTHOCTI
CTY[EHTiB-MeJMKIiB 3aNULWAETLCA HELOCTATHLO
LOCNIIKEHOK B pakypci epeKTUBHNUX LWNAXiB i
PO3B’I3aHHS.

MeTta pocnigxeHHs: 3’9cyBaTh CYTHICTb Ta
0C06/MBOCTI KOMYHIKaTUBHOI TO/IEPAHTHOCTI
Man6yTHIX NikapiB-CTOMAaTOMOrIB i BU3HAYUTK
LWNaxu ii ePeKTMBHOrO DOPMYBAHHS B NPOLECI
NpodeciiHOi NiAroTOBKM CTYAEHTIB.

Marepian i meTogu

MogepHisauis cuctemu BuLLOi NnpodeciitHoi
OCBITM CbOrOAHI B YKpaiHi Hacamnepe noe’sa3axa 3

ryMaHi3auieto KynbTypPHO-0CBITHLOIO CepeoBuLLA
BH3, y skomy MainbyTHin dhaxiseLb Megn4HOI cae-
pn POPMYETLCA AK JYXOBHO 6arata 0COOMCTICTb,
3[1aTHa 0 MiXKOCOBUCTICHOT KOMYHIKaLLii B yMOBax
pianory KynbTyp, 00 PO3YMiHHA YHIKaNbHOCTI
KOXHOr0 NauieHTa i MOro XXMTTEBOrO LUNAXY.
MoTpe6a B iHLWIKMX NOAAX, Y CMINKYBAHHI 3 HUMN,
NiaTpUMLi, NparHeHHi 40 B3aeMOAil € 0AHiet0
3 BaX/IMBUX PUC CYCNINLHOI0 XMNTTA JIOANHN.
Konu iiaeTbcs Npo ¢haxoBy AifnbHICTb Nikapa, us
puca HabyBae NeBHUX 0CO6/TMBOCTEN, SKi CYTTEBO
BN/IMBAKOTL HA Pe3ynbTaT NiKyBaHHA. Y npoueci
(haxoBoi NiaroToBKN HEOOXIAHO BpaxoByBaTH, LU0
couianbHi KOHTAKTK MeaWKa Ha3BNYaiiHO LNPOKI
i pI3HOMAHITHI. 32 Liei yMOBU AyXXe BENMKOr0 3Ha-
YEHHA HAbYBAE KOMYHIKaTUBHA KOMMETEHTHICTb,
i 0C06MMBO Taka ii CKNaaoBa, AK KOMYHiKaTMBHA
TOJIEPAHTHICTb. HeOCTaTHICTb KOMYHIKaTUBHUX
YMiHb NiKaps € Ay>Xe 4acTol NPUYMHOK CTPecy
B NaLi€HTIB, BUHUKHEHHS KOH(DNIKTHUX CUTYaLLilA.
MauieHT, y AKOro 3 TUX YU iHIWNX NPUYKUH He
CKJ1anuch NPUA3HI CTOCYHKN 3 fliKapem, MoxXe
He [OBipATY IOMY, CYMHIBATUCA B MPABUbHOCTI
npu3HadeHb i peKomMeHpaLin, He JOTPUMYBATUCh
iX, 3a/iMaTMCb CaMONiKyBaHHAM TOLLO. |, HaBNakKw,
rMMOOoKe 3alikaBfieHHs npo6nemamu XBOporo,
YMiHHSA 6YTWM NPUEMHUM Y CMiNKyBaHHI 3 HUM,
MCMXOJNONYHO rPaMOTHO CnyxaTu, PO3NuUTyBaTy
XBOPOro, pearyBatii Ha iA0ro cioBa, NigTpumyBaty
BipY B YCMiX NiKYBaHHA, NParHeHHs LOMNOMOITH
iomy, cnisnpautoBaTty 3axuLlae nikaps sig gop-
maniamy B po60Ti, NpodeciiiHOT 6aRay»XOCTi Ta B
KiHLeBOMY pe3ynbrarTi 3a6e3nedye 3a40BOJIEHHS
pesyrbTatamMu CBOET npaui. KoMmyHikaTuBHA KOM-
METEeHTHICTb MeJMKa CYTTEBO CMpusie 6eanoce-
peAHbOMY BUKOHAHHIO NPOIECiHNX 060B’A3KiB,
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Hanpuknag 4ae 3mory 6inbLU TO4HO 3i6paTu aHa-
MHE3, NPU3HAYMTIN HEOOXiAHI fiarHOCTUYHI il Te-
paneBTUYHI MpoLeaypu.

PesynbTaT Ta ix 06roBOpeHHS

Came TOnepaHTHICTb K AKICTb 0COBMCTOCTI,
KOMMOHEHT LiHHICHOT CUCTEMW NiKapsa NeXuTb B
0CHOBi (hOPMYBaHHSA BMiHb CMiNIKYBaHHS 3 OTO-
4YHYUMU NOABMK, BiANOBIAHOT NOBEAIHKMN B KOH-
KPETHil cuTyauii. TonepaHTHICTb — Lie «3JaTHICTb
cnpuimartu 6e3 arpecii AyMKu, AKi Bigpi3HAOTLCA
BijJl BNACHUX, 2 TAKOX 0COOGNUBOCTI NOBeiHKM T
CMOCOBY XUTTS iHWKUX. TepnUMIiCTb A0 YY>KOro
Cnoco6y XWTTA, NOBELiHKKN, 3BMYAiB, NOYYTTIB,
ifien € yMOBOI0 CTabiflbHOCTi Ta €AHOCTI CyCNinb-
cTBa» [9].

Y crarri 1.2. [leknapauii npuHUMUNiB TonepaHT-
HOCTI, NPOroJIoLLIEHOI Ta nignucaxoi 16 nuctonaga
1995 p., 3a3Ha4a€ThCA, L0 «TONEPAHTHICTL — L&
He NOCTYNKa, N06NAXNBICTb YW NOTYPaHHA. Tone-
PaHTHICTb — Lie NepenyciM akTMBHA NO3NLif, L0
(bOpMYy€ETLCS HA OCHOBI BU3HAHHA YHiBEPCANbHMX
npas T2 0CHOBHMX €BO60J NtOLMHY. TONEPaHTHICTb
Y XKOAHOMY pasi He MoXKe 6yTu BUNPaBAHHAM
MOCSAraHHIO Ha Lli OCHOBHI LiiHHOCTI. TonepaHTHICTb
Mae BUABNATM KOXHA JOANHA, rpynu Nlogei Ta
Aepxasu» [6].

«Mi>0CO6UCTICHA TONEPAHTHICTb, Y CBOHO Yep-
ry, MOXe BUABNATUCH HA Pi3HUX PIBHSAX, 30Kpema:
Mi>xocobucticHomy (y 6e3nocepefHix WoaeHHNX
KOHTaKTax 3 iHWWUMW 0AbMU), rpynoBomy (y mMe-
Xax TPYLOBOro KONeKTUBY, CTYLEHTCbKOT rpynu),
MDKrPYnoBoMY (MiX yCTaHOBamm, opraHisauismu,
naptisamu Towo) [1].

MoBrieHHEBA [iANbHICTb, NO6YLOBAHA HA NPUH-
Lmnax TonepaHTHOCTI, peaniayeTbCs Yepes Komy-
HiKaTUBHY CTpaTerito KoonepaLii, cniBpo3MOBHUKN
BeyTb BiAKPWUTWIA fianor, MiXX HUMKW Hanaromxe-
HWIA 6anaHc B3aEMWH, PONbOBI Ta NOBEAIHKOBI
04iKyBaHHS BMpaXKatoTb A0OPO3NYNANBY TOHANb-
HICTb cninkyBaHHs [2]. 30kpema, KoonepaTMBHUMM
BBAXAKOTLCA CTpaTerii cnisnpawi, KoMnpomicy,
JOBipKW TOLLO, AKi Jal0Th 3MOry e(eKTUBHO Op-
raHisyBarty MOB/IEHHEBY B3aeMofito [4].

KomyHiKaTuBHa TONEPaHTHICTb MainbyTHLOM0
Nikapa BKMOYAE He NuULLe BiANOBiAHI 3HAHHSA Ta
BMiHHS, afe il MOTWBALit0 NPOCECiiHOT LifANbHOCTI,
CTUNb B3aEMOBIAHOCUH i3 NIOAbMU, 3AATHICTb A0
TBOPYOro CamMOPO3BUTKY 0COBUCTICHOrO NOTEH-
uiany. B 0CHOBiI KOMYHiKaTMBHOI TONEPAHTHOCTI
nikaps, K 3acBig4y0Tb YUCNEHHI AOCNIIKEHHS
BITYM3HSAHNX Ta 3aPYOKHNX YYEHUMX, NNEXMUTb 10r0
NCUXONOTiYHA KYNbTYPa, fKa B KiHLEBOMY NiLCYMKY

BW3HA4YaE CTaBNeHHd [0 cebe, 0O nauieHTa, no
iHWKWX ntofen. PiBeHb NCUXONOTIYHOT KYNbTYpU
MeZnKa BeJIMKOK MipOt0 3aneXuTb Bif i0ro npo-
(hecitHux 3ai6HOCTEN, LiHHICHOTO CTaBNEHHS A0
CBOET Npodecii, [OCBifY. Y pe3ynbTati HaBYaHHA y
CBIZOMOCTI MOMIOJIOr0 cneLianicta NOBUHEH cdop-
MyBaTUCA HiTKNI1 06pa3 ManbyTHLOI NPOECinHOT
[isnbHOCTI. «[1py LbOMY BaXKJIMBUM NOKA3HUKOM
PO3BUTKY 0COBUCTOCTI fiK NpopecioHana BucTynae
npodgeciitHa camocBifoMiCTb. AK Npasuno, BoHa
BKNt0Yae fii: 1) yCBiOMIIEHHSA NTIOAUHOI0 HOPM,
npasun, modenen npodecii Ak eTanoHiB ang
YCBIJOMNEHHS CBOIX AKOCTe; 2) YCBIAOMNEHHS
LLMX IKOCTEN B iHLWINX NOAEN, NOPIBHAHHA cebe 3
NesKUM a6CTPaKTHUM 260 KOHKPETHUM KOJEroto;
3) 06niK oUiHKK cebe gk npodecioHana 3 60Ky
Koner; 4) camooLiHKa J0AUHOI0 CBOIX OKPEMMX
CTOpPiH, PO3yMiHHA cebe, CBOET NPpOeciitHoi no-
BediHKM» [3].

Y npoueci haxoBoi nigroToBKM ManbyTHLOro
MeAnKa BaXINBO CADOPMYBATI PO3YMIHHS TOrO,
LL0 NpOLiec NikyBaHHA 6araToCTOPOHHIN, MOro pe-
3ynbTaT A0CAraeTbCs 3ycunnamu 6aratbox Noaen,
3 AKUMU HEOOXiHO NiaTPUMYBaTN A06PO3NYNNBI
CTOCYHKK. 0CO6IMBO BAXNNBUM YNHHUKOM MCU-
XOJIOMYHOI KYNbTYPU NiKaps € NCUXONOriYHUNA
MOPTPET naLieHTa, 6a4eHHA B3aEMOBIHOCUH Mait-
OYTHbOro Mefuka 3 HuM. Lia npodeciinHa akicTb,
LU0 BMSIBNIAIETLCA Y BMiHHI BUOY,0BYBATU CTOCYHKM
TUNY «JliKkap — nauieHT», Mae 6yTh npuTaMmaHHa
KOXHOMY (haxiBLeBi Mean4HOro npodinto. 3anu-
LIAKYUCH Y MeXax npodeciinHoi poni, ikap, AKui
Mag HaneXxHy NCUXONOrivyHy NiaroToBKY, MOBUHEH
YMiTK BiIMEXXOBYBATUCb Bifi HENPUEMHUX NOMY,
HebaXaHNX Y1 HENPUIAHATHNX Y CYTO NO6YTOBOMY
PO3YMiHHI iHAMBIAYaNbHMX 0COBMBOCTEN NaLlieH-
Ta Ta BMiNO YHUKATWU KOHIIKTHOT CUTyaUii, aKa
BMJIMBAE HA Pe3YNbTaT NiKyBaHHA He iHaKLue, fK
HeraTuBHO. Taka puca, ik KOMyHikaTuBHa Tone-
PaHTHICTb, 3aCBiAYYE, HACKINbKK NiKap 3aaTHUN
BOJIOAITW CO60I0 i CUTYaLi€elo y BUNaaKax, Konu
navieHT He BUKINKAE B HbOTO cumnarTii. BogHovac
nikap He NOBWUHEH 40NYCKaTK i 3aHaAT0 6/1U3bKNX,
(haminbApHUX CTOCYHKIB, NCUXONOTIYHOI 3anex-
HOCTI Bij mavieHTa.

Takum YMHOM, LLe OAHUM BaXJIMBUM KOMMO-
HEHTOM NCUXONOTiYHOT NiArOTOBKN ManbyTHLOI0
nikaps [0 npoecinHoi AifNbHOCTI € piBeHb PO3-
BUTKY NpodheciinHoro mucnesHs. MeandHuii npa-
LLIBHUK «MOBMHEH MATW JOCTATHIN 3anac MOXNUBUX
MnaHiB, KOM6iHaLiA | maTn 34aTHICTb LIBUAKO
3aCTOCOBYBATH iX 4K BUBUPATM MK HUMU. TMpn
HenepeA6aYeHnx 3MiHax 06CTaHOBKW HabyBae
YWHHOCTI HLLA HaltBaXNNBILLIA BNACTUBICTb PO3YMY
MeAuKa — LWBWAKICTb OPIEHTYBAHHS, MipKYBaHHS



i pilleHHs. YMITU 3HAXOOMTU i BUAINATU iCTOTHE
Ta MOCTiliHA cMCTeMaTmsalisa matepiany — ocCb
HanBaXXNMBiLLi YMOBY, 1110 3a6e3neYyioTh ab0 e4-
HICTb aHanisy i CMHTE3y, a60 piBHOBAry MiX UMK
CTOPOHaMM PO3YMOBOI [ifANbHOCTI, IKi BiAPI3HAOTb
po6oTy po3ymy Mefuka-npodpecioHana» [3].

OAHieto 3 BXNMBUX BUMOT 40 MEANYHOIO
npauiBHMKa, fKa XapakTepusye piBeHb MOro To-
NEPaHTHOCTI, € BMiHHA BONOAITH C06010, BYTH
Tepnnayum. Lli 9KOCTi He 3aBXau npuTamaHHi
MOM0AUM cneuianictam. 3a3Ha4UMO TaKoX, LU0
MOJIOfINiA Nikap 3aBxau nepebysae B 6inbLU HEBM-
riAHOMY CTaHOBWLL, HiXX JOCBIAYeHNIA. BiH 3aBxan
OMUWHAETLCA nepef] Heo6XiAHICTIO JOBOAUTYN CBOKD
KOMMETEHTHICTb. Y LibOMY MONOAOMY Crelia-
NiCTy CTaKTb Y NPUroAi, Nopsag 3i CTapaHHICTHO i
JN06POCOBICHICTIO, BiANOBIAaNbHUM CTaBNEHHAM
[0 po60TK, BMiHHA KOMYHIKaTUBHOT B3aEMOJ,i,
AKi 3rnamKy0Tb KPUTUYHE CTaBEHHS 40 HbOTO,
HaCTOPOXEeHiCTb | HeaoBipy nauieHTa. Lle we pas
NifTBEPAKYE HEOOXIAHICTb BiANOBIAHOT HABYASb-
HO-BMXOBHOT PO6OTYU 3i CTYAEHTAMMU.

OTmXe, NOeTbCH NPo HOPMYBaHHSA (PaxoBuMX
KOMMETEHTHOCTEN CTYAeHTiB-MeNKiB, OAHIE 3
AIKMX € KOMYHIKaTBHA TONIEPAHTHICTL. [Tpodecilina
RiANbHICTb Nikaps 0608’A3K0BO NOBUHHA BKKOYATL
TaKnii KOMMOHEHT, AK BOJIOAIHHA CTpaTerigamu
i TAKTUKAMU KOMYHiKaTMBHOI B3aemMopii, T06TO
KOMMNNEKCOM YMiHb CNyxaTu, NPOrHO3yBaTh KOMy-
HiKaTMBHI peakL,ii nawLieHTa, BONOAITM HEOOXiAHUMU
Bep6anbHUMK | HeBepbanbHMMK 3acobamu Ans
BUPAXEHHS BIACHUX AYMOK, afleKBaTHO pea-
ryBaTh Ha ckKasaHe nauieHTOM, AOTPUMYIYUCh
BUMOT TOJIEPAHTHOCTI. Y 3B’A3KY i3 LM NCMX0-
NOTN HaroNowWwyTb HA HEOOXIAHOCTI BONOiIHHSA
dhaxiBLuem Mean4HOi rany3i HU3KOK CYMiKHUX
MCUXONOriYHMX AKOCTEN, [0 SKUX BIAHOCATHLCSH
EMOLiNHA CTaBINbHICTb Ta BPIBHOBAXEHICTb, L0
BUKNUKAE Yy XBOPOrO BiAYYTTS HAAIAHOCTI; emna-
Tif, TO6TO BMiHHSA CNiBNEpeXnBaTtu, Crnisyysartu,
PO3YMITU BHYTPILLHIRA CTaH iHLLOT NIOANHW, ii 6inb
Ta CTPAXAAaHHA, TPUBOTY | BpaxoByBaTh Le nif
4ac CMifiKyBaHHs, L0 Aae MOXNNBICTb Ao6upaTu
a[1eKBaTHi MOBNEHHEBI 3aC06U, iHTOHALLIHO TOLLO;
PO3BUHEHA iHTYILlifi; TAKTOBHICTb Y MiX0C00MK-
CTICHMX CTOCYHKax, sika 6a3yeTbCA HA BUCOKMUX
ETUYHUX LIIHHOCTSAX; CTiKa BHYTPIlLHA BMNEeBHE-
HICTb Y BNACHI NpOMECiiHIA CNIPOMOXHOCTI, L0
BUKNUKAE BiANOBIAHY peakLito XBOPOro.

Takum 4nHoM, y npoueci npodecinHoi nigro-
TOBKM MaibyTHIX MeJlMKiB HE0OXiAHO BpaxoByBaTh
He nuLIe 0Co6NMBOCTI MaNByTHLOrO dhaxy, ane i
MNCUXONOTiYHI Ta colianbHi ioro acnekTn. Tomy me-
TOAMYHI Nigxoam [0 hOPMYBaAHHS KOMYHIKaTUBHOI
TOJIEPAHTHOCTI Mai6YTHIX NiKkapiB-CTOMATONOTr B,
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Ha Halle nepekoHaHHA, NOBMHHI CKNnagartncs 3
KifIbKOX B3aEMOIMOB’A3aHUX eTaniB: giarHocTunka
M0YaTKOBOr0 PiBHA BOMOAIHHA BMiHHAMMW TOne-
PaHTHOI MXKOCOBUCTICHOT KOMYHiKaLii, BU3Ha-
YeHHS Lineit Ta 3micTy poboTH 3i CTyaeHTamu,
BKJTOYEHHSA NMUTAHb (DOPMYBAHHA KOMYHIKATUBHOT
TOJIEPAHTHOCTI B HAaBYaNlbHi KypCU, NNaHyBaHHS
n03aayanMTopHOi poboTK, OpraHiauis HaB4Yanb-
HO-BUXOBHOI po60TH, NiACYMKOBA AiarHOCTUKA
BMiHb TONEPAHTHOI KOMYHIKaTUBHOI B3aEMOSii.

Y npoueci hopMyBaHHA KOMYHIKaTUBHOT TO-
NePaHTHOCTI CTYAEHTIB MU BUXOAUMO 3 TOTO, LU0
KYIbTYPHO-OCBITHiil NpPOCTip MEANYHOrO YHiBEp-
CUTETY BUKOHYE He Nnuie OYHKLit0 HAaBYaHHSA,
arne N BUXOBAaHHA ManbyTHiX ddaxiBLiB, a TAKOX
KOMYHIKaTUBHY, PO3BMUBANbHY Ta iHWI DYHKLIT
3a YMOBW [OTPUMAHHA NPUHLKNIB BiAKPUTOCTI,
[lianorivyHoCTi, LinicHOCTI, iHTerpauii HaB4anb-
HUX Ta BUXOBHUX BNAWBIB. [paBUNbLHO OpraHi-
30BaHa MakcuUManbHO TOJIepaHTHA B3aemojisa
CTYAEHTIB i BMKNanadiB B OCBITHbOMY MPOCTOPI
BH3 3a6e3nevye KOMOPTHE NCUXOMOTi4YHE ne-
pebyBaHHa MaBYTHiX NikapiB y HaB4anbHOMY
3aKnafi, 3aCBOEHHA HUMW He NNLLe BiJOMOro
COUiOKYNbTYPHOr0 JOCBiAY, ane i CTBOPEHHA
HOBUX eN1eMEHTIB KYNbTYpPW TONEPAHTHUX B3aEMO-
BiHOCWH. «BUX0BaHHSA B IyCi TONEPAHTHOCTI Cif
pO3rNAfaTh aK HeBiKNagHe 3aBJaHHS; Y 3B’A3Ky
i3 LLMM HeoO6XiHO CNpUATY PO3POO6LI HaBYANbHUX
METOAMK Ans (hOPMYBaHHSA TONEPAHTHOCTI Ha CUC-
TEMATUYHIN i paLioHanbHii OCHOBI, PO3KPUBAOYN
KYNbTYPHI, coLianbHi, EKOHOMIYHI, NONITUYHI Ta
PenirinHi YUHHUKN HETEPNUMOCTI, L0 NPM3BOAATD
[0 HacUNbCTBA i BiflHYyXXeHHs. [oniTuka i nporpamu
B rasy3i OCBiTW NOBUHHI CNPUATI NOKPALLEHHIO
B3AEMOPO3YMiHHS, 3MillHEHHIO CONigapHOCTI 1
TONIEPAHTHOCTI B CMiNKYBaHHI K Mi>K OKpEMUMN
0cob6amMu, TaK i MK eTHIYHUMU, COLianbHUMMK,
KYNbTYPHUMW, PENIrifAHUMU | MOBHUMMI Tpynamm
Ta Hauiamu» [6].

0co6nuMBO LiHHUMKW ANS PO3BUTKY KYJbTYpU
KOMYHIKaTWBHOI TONEPAHTHOCTI € BMiHHS aKTUBHO
cnyxartu, afieKBaTHO Cnpuitmarty noyyTe, Bpaxo-
BYBaTW CTaH CMiBPO3MOBHMKA, Or0 TOUKY 30pY,
NPUAMATI CINbHI PilLEHHSA, Y3rodXyBaTi CBOK
no3uLito 3 NO3ULiE0 NapTHepa 4u rpynu, posLuu-
prOBaTW BIACHUI NOrNag Ha Npo6iemy 3aBAsKu
BpPaxyBaHHIO iHTepeciB napTHepa, 3HAX0AuTm
KOMMNPOMICHI pilleHHs B CUTYALiT KOH(IIKTY,
PO3B’A3YBATH iX MUPHUM LLNIAXOM, CTBOPOBATH Mif
4ac CNiNKyBaHHA APYXXHIO AOBIPNUBY aTMOCHEPY.

K CBiAYMTb HaLL AOCBIA, BENIMKY POsib Y dhop-
MYBaHHi KOMYHIKaTUBHOT TONEPAHTHOCTI CTYAEHTIB
BIJIrpitoTb TAKOX Cy4YacHi iHpopmaLinHi Tex-
Honorii. ENeKTpoHHI po3po6Kn METOLNYHOTO
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3a0€3MeYeHHs JalTb MOXNBICTb iHAMBIAYaANi-
3yBatit po60TY CTYAEHTIB, BAOCKOHANNTM hopmu
KOHTPOJIO 3a IX KOMYHIKaTUBHOI HifNbHICTIO,
3HaAWTN [OAATKOBY iHCDOPMALLtO 3 MUTaHb MiXKO-
COBUCTICHOT KOMYHiKaLlii, 06MIHATMUCA BNACHUM
[OCBIfOM 3 iHLIMMU Y4aCHUKAMMN KOMYHIKATUBHOIO
npouecy. lNocTitHe BUKOPUCTAHHA KOMM'IOTepa
3a6e3Meyye MOXXNUBICTb NOBTOPEHHSA OiePXKaHOI
CTyfeHTamu iHcpopmallii, BianpawtoBaHHA KOMYHi-
KaTUBHWX YMiHb, CTPATErii | TAKTUK CMiNKyBaHHA
X 10 DOPMYBAHHSA B MAiBYTHIX NikapiB CTiNKUX

npoLec, AKUA TpMBAE BNPOLOBX YCiei npodecin-
HOI AiSNbHOCTI. 32 HAWWMKU CNOCTEPEXEHHAMMN,
HaB4anbHO-BUXOBHA po60TA Nif Yac 3aHATb, NO-
3aayanTopHa po60oTa 3i CTyAeHTaMu, NPOBESEHHA
CneLKypciB, NPakTUKYMiB, KypCiB 3a BUOOPOM,
BUKOPUCTAHHS IHTEPAKTUBHUX METOAIB HABYAHHS,
Cy4aCHUX iHDOpPMALiNHMX TEXHONONiN J03BONSE
3HAYHO NiABULLUTI NO3UTUBHY MOTUBALLiO ManbyT-
HiX NiKapiB 10 HaBYaHHA, NOCUNTUTK iX NTPOECIAHY
30PiEHTOBAHICTb, 4ONOMarae imM Kpatie po3yMmiTu
CYTb BUMOT BUKNaaayis, rnuéuie i nerwe 3acBo-

HaBWYOK TOJTIEPAHTHOI KOMYHiKaLii.

BucHoBOK

TakuM YMHOM, (POPMYBAHHSA KOMYHIKaTUBHOI
TONEPAHTHOCTI ManbyTHIX MeUKIB — LIe CKNagHWiA

t0BaTU HABYaNbHUIA MaTepian, onaHoBYBaTU HOBI
cnoco6u opraHisadii KOMyHiKaTUBHOI B3aemofii.

MepcnekTuBM NOAANbLLUX JOCTiAXKEHb. [TpoBe-
CTW NOLLYK Ta HAYKOBO-METOANYHUIA aHaITi3 HOBUX
ePeKTUBHUX METOLiB i NpMOMIB POPMYBaHHA
KOMYHIKaTUBHOI TONEPAHTHOCTI ManbyTHiX nika-
piB-CTOMATONOriB.
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